[nitial Setup and Account
Activation

g
‘\
| s

Module 2: Guide customers through setting up their hosting account and

accessing key features.
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Account Registration and
Verification

Registration

Email Address Phone Number
Used for account setup and Used SMS alerts Account
communication. Ensure access verification. For contact
for verification emails. purposes.

Physical Address

Required for billing and verification purposes.
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Understanding the Hosting Dashboard

cPanel

File Manager
Email Accounts
Databases

Security (SSL, Password
Management)

Plesk

Websites and Domains
Application Deployment
DNS Configuration

More

CyberPanel

OpenLiteSpeed Server Management

Website Creation
Security Features

More
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Accessing the Control Panel

cPanel Plesk

Navigate to: Navigate to:
https://yourdomain.com:2083 https://yourdomain.com:8443
CyberPanel

Navigate to: https://yourdomain.com:8090

Use the login details provided via email after registration.
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Domain Connection and DNS W
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Log into the Client Area *

Navigate to Domains > DNS Nameserver
Management

Update Nameservers

Use the provided Truehost nameservers.
Example:

nsl.cloudoon.com,

ns2.cloudoon.net,

ns3.cloudoon.org

Propagate DNS Changes

4 Allow time for propagation to complete.

This may take 0-3 hours.

Testing DNS Propagation: Use online tools such as dnschecker.org.
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Email Account Setup

1 Creating Email Accounts

Log into cPanel/Plesk/CyberPanel. Navigate to the Email

section. Click "Create New Email Account" and enter details.

2 Configuring Email Clients

Webmail: Access via https://yourdomain.com/webmail

3 Outlook and Gmail

Use IMAP/POP3 settings provided.
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Installing CMS Using Auto-
[nstallers

5" ik

WordPress Joomla

Log into the hosting control panel

1

Navigate to "Softaculous Apps Installer”
2

Select the CMS to install
3

Configure site settings and click "Install"
L
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Security Considerations

SSL Certificate Setup Password Management

1. Navigate to the "Security" section in the control panel. e Use strong, unique passwords.

2. Enable Let's Encrypt SSL or install a purchased SSL e Enable two-factor authentication where available.
certificate.
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Conclusion

Account Setup Complete

You've successfully set up your
hosting account and accessed key

features.

Next Steps

Explore additional features and start
building your website.

Support

Contact our support team if you

need any assistance.
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