Module 1: Introduction to Truehost's Offerings

1.1 Overview of Truehost Solutions

1.1.1 Web Hosting

Definition:

This refers to the affordable and reliable hosting solutions tailored
for websites of different sizes and complexities.

Key Features:

o Linux Hosting (cPanel): User-friendly interface, ideal for most
small and medium-sized businesses.

o Windows Shared Hosting (Plesk): Suitable for websites and
applications requiring Windows technologies, such ASP.NET
Framework

Use Cases:

o Personal blogs, small e-commerce sites, and corporate
websites, Portfolio Websites, small to Medium Sized
Businesses.

1.1.2 Reseller Hosting

Definition:
A solution for entrepreneurs looking to sell or resell hosting services
under their own brand.
Plans Overview:
o Silver Reseller: Entry-level for small resellers.
o Gold Reseller: Mid-tier for growing businesses.
o Platinum Reseller: Premium package for increased number of
clients.
Key Features:
o White-label branding, resource allocation flexibility.



o Ideal for web developers, WebDesigners, IT consultants, and
agencies.

1.1.3 VPS Hosting

e Definition:
Virtual Private Servers for clients seeking dedicated resources and
scalability.
e Categories:
o Unmanaged VPS:
m l|deal for tech-savvy users who manage their own server.
m Plans:
m Cloud VPS 1: Entry-level.
m Cloud VPS 2: Medium-scale workloads.
m Cloud VPS 3: High-performance for intensive
applications.
o Managed Cloud Hosting:
m Includes panel installation and ongoing support.
m Plans:
m Cloud Starter - Entry-level.
m Cloud Pro - Medium-scale workloads.
m Cloud Business - High-performance for intensive
applications.
o Key Benefits:
o Scalability, performance, and control.
o Use cases: Hosting business applications, growing e-commerce
platforms, and resource-intensive websites, Pos systems and
more..

1.1.4 Dedicated Servers

e Definition:
High-performance hosting solutions providing complete control.



e Plans Overview:
o H1: Entry-level dedicated server.
o H2: Enhanced resources for growing needs.
o H3: Premium servers for enterprise-grade workloads.
e Use Cases:
o Large-scale enterprise applications and hosting sensitive data.

1.1.5 Workplace Suite

e Definition:
A productivity suite designed for businesses requiring professional
email and collaboration tools.
e Plans Overview:
o Starter: Basic package for individuals
o Pro: Additional storage and productivity tools.
o Business: Additional storage, and more capabilities.
e Use Cases:
o Business communication, file storage, and collaboration.

1.2 Product Categories and Target Audience
1.2.1 Matching Products to Client Needs

e Individual and Small Business Owners:
o WebHosting Starter, Cloud VPS 1, or Workplace Starter.
e Growing Businesses and SMEs:
o WebHosting Pro, Cloud VPS 2, or Reseller Hosting Gold.
e Enterprises and Large Organizations:
o Managed Cloud Hosting Business, H3 Dedicated Servers, or
Workplace Business Package.
e Large Ecommerce Sites:
o Managed Cloud Hosting Business, H3 Dedicated Servers, or
Workplace Business Package.



1.2.2 Factors to Consider When Choosing Products:

e Budget: Determine affordability relative to client requirements.

e Technical Expertise: Suggest Managed solutions for clients with
limited expertise.

e Scalability Needs: Evaluate potential growth to recommend scalable
plans.

e Application Requirements: Match hosting specifications to client
workloads.

e Support Needs: Emphasize Managed Cloud Hosting for clients
seeking ongoing assistance or support



